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Thank you for joining us and welcome to The Transition Event 2021, 
organised by My Family, Our Needs. 

Following the success of our first online transition event last 
November, we’re thrilled to be bringing this virtual event back for 
a second time. We understand that, whilst the COVID-19 pandemic 
continues to bring uncertainty, the support needed by young disabled 
people and their families is more important than ever. 

Here is your essential guide to the online event. It’ll explain more 
about our dedicated zones, which you can explore at your leisure, 
introduce you to our expert speakers and when you can hear from 
them, and give you a first look at the organisations you’ll find in our 
Marketplace. 

The Marketplace showcases organisations that have helped to make 
this event possible and exist to help make your life and the transition 
process a little bit easier. From education lawyers and community 
services to colleges and day centres, there’s plenty to check out. 

There is a place for parents, carers and professionals, where they can 
benefit from practical information, and a zone for young people full of 
topics such as employment tips and mental health. With six zones in 
total to explore, you’re sure to find support, solutions and information 
to help you. 

Don’t forget to join us on each of our live webinars held every Friday 
in May. Held on Zoom, these are free to attend and will cover all the 
same essential themes you would hear about at our usual face-to-
face Transition Event, with respected speakers sharing their knowledge 
and insights. Find out more and sign up on the Main Stage Zone of 
the TTE Hub. 

Finally, we'd like to say thank you to our sponsors for their continued 
support of The Transition Event. We hope you get everything you 
need from this month-long event but, if you have a suggestion or 
question, please do get in touch. 

My Family, Our Needs 

Tel: 01223 207770
Email: hello@myfamilyourneeds.co.uk

Welcome

  We understand 
that, whilst the 

COVID-19 pandemic 
continues to bring 

uncertainty, the 
support needed 

by young disabled 
people and their 

families is  
more important  

than ever.   

“

”

https://www.myfamilyourneeds.co.uk
mailto:hello@myfamilyourneeds.co.uk
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The Transition Event zones: explained

With The Transition Event (TTE) moving online, we’ve got more than ever to offer you. Explore our dedicated zones on the TTE 
Hub, where you’ll find useful videos, articles, and presentations to answer all your questions. 

Don’t forget to visit the ‘Main stage zone’ to sign up to, and receive the Zoom link for, the free weekly live webinars running 
each Friday.

Marketplace
Find local support groups, national charities 

and organisations offering products and 
aids to make life easier.

Young people
A space for young people to explore. In this 

part of the hub, you will find articles and 
advice from young disabled people in their 

own words, as well as guidance from experts. 

Parents and professionals
A practical place for parents, carers and 
professionals. Here, you’ll find focused 
articles and presentations on key topics 

around supporting young people.

Life stories 
Reflections and positivity from the SEND 

community, looking at real life experiences.

Ask our speakers
Put questions about your own situation to 

our panel. Whether it’s a legal or education 
expert you need, ask our speakers for the 

answers.

Main stage
LiWeekly live webinars each Friday in 

May. Topics include Navigating Transition, 
Housing, Education and EHCPs.

https://twitter.com/weareMFON
https://www.myfamilyourneeds.co.uk/the-transition-event/marketplace-2021/
https://www.myfamilyourneeds.co.uk/the-transition-event/young-people/
https://www.myfamilyourneeds.co.uk/the-transition-event/parents-and-professionals/
https://www.myfamilyourneeds.co.uk/the-transition-event/life-stories/
https://www.myfamilyourneeds.co.uk/the-transition-event/ask-our-speakers-tte/
https://www.myfamilyourneeds.co.uk/the-transition-event/main-stage/
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Friday 7th May – 11.00am  
EHCPs, SEN Support and SEND tribunal 
appeals
What does SEN Support in school mean? Learn how to 
secure an EHC Needs Assessment for your child, and how 
to ensure your child’s EHC Plan is legally compliant and 
will address all of your child’s special educational needs. 
Discover how to challenge the Local Authority if you are 
unhappy with the decision it has made in respect of your 
child’s special educational needs.

Rukhsana Koser, Solicitor  
– Langley Wellington LLP 

Friday 14th May – 11.00am  
Navigating Transition
Disabled young people should feel supported and 
empowered when planning for their futures but often, the 
transition process can feel daunting and stressful. What is 
the reality of the move to adult services and what does a 
good transition look like? How can parents and professionals 
work together to support young people to secure the best 
outcomes for themselves?

Caroline Coady, Council for Disabled Children 

Friday 21st May – 11.00am  
Education options
What are the current education options for young people 
with additional needs? What do parents need to know to 
ensure the best education for their child? 

How do they access it? What are their routes to adult life 
after school or college? 

Bev Jessop, West Midlands Director  
– NATSPEC

Friday 28th May – 2.00pm  
Housing
Sequence Care Group and its supported living partner 
Reside explore housing options. Finding appropriate 
housing can be difficult, whether or not different agencies 
are involved in the process. What are the housing options? 

How can young people with additional needs find the most 
appropriate housing and who can help them? What is 
Housing Brokerage and how might this help?

Mark Horton, Sequence Care Group,  
and Tammy Murray, Reside Housing

Main stage agenda - Live webinars every Friday in May. 

This year’s Transition Event will be held on Zoom. We have 
put together this guide for those who might need support 
to join the conference or use the platform once they have 
joined.

If you haven’t used Zoom before, we recommend trialling 
the joining process before the event. At Step 2, you 
should see a message saying something like ‘This event is 
scheduled to take place on 7th May'.

Zoom is an online service which allows people to have video 
meetings and webinars whilst sharing content. You do not 
need a Zoom account to attend a Zoom meeting, but you 
might need to download Zoom before using it. 

On the day of the conference, click the link 
that has been sent to you via email. You might 

need to download Zoom at this stage if you haven’t already. 
If so, just follow the instructions that appear on your screen. 

Once Zoom is downloaded, the link will take you to a 
registration page, where you will need to enter your details 
and click ‘Join webinar in progress’.

This will open a new browser window and you’ll be asked ‘Do 
you want to allow this page to open zoom.us?’ Please click 
‘Allow’.

You should now be able to take part in the 
conference and see the slides and speakers. 

You will automatically be muted so no one else will hear any 
noise from you, and your video will automatically be switched 
off, so no one will be able to see you. 

If you are unable to hear the presenters, please 
check that your speakers are on and that the volume 
is turned up on the device you have joined on.

ASKING A QUESTION
Throughout the day, we will be asking for 
questions from attendees. To ask a question, click 

the Q&A button at the bottom of the Zoom window. You will 
then be able to type your question, which you can submit 
anonymously if you prefer.

Your question will be picked up by the event organisers and 
will be asked if there is time. If there is not time, questions 
will be collated and sent to speakers after their slot.

LEAVING THE CONFERENCE
At the end of the conference, or at any point in the 
day, you can leave the Zoom meeting by clicking 

the red ‘Leave’ button in the bottom right of the Zoom 
window and then clicking ‘Leave meeting’.

Step 1

Step 2

How to guide to Zoom 

All of the presentations will be available to watch on 
the MFON Transition Event Hub after the event. Visit  
www.myfamilyourneeds.co.uk/the-transition-event 

https://twitter.com/weareMFON
www.myfamilyourneeds.co.uk/the-transition-event
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Rukhsana qualified as a solicitor in 1997 and has specialised in Civil Litigation, Education Law, Personal 
Injury Law and Employment Law.

Rukhsana previously specialised in Educational Negligence Cases and, in 2002, achieved the highest 
out-of-court settlement against a local authority for failing to diagnose a client’s dyslexia.

From 2003 to 2011, Rukhsana worked for Worcestershire County Council as a Diversity Officer advising the organisation on its 
legal equality duty under the Equality Act 2010, where she gained invaluable experience of how a local authority works.

She is currently specialising in special educational needs and appeals to the SEND Tribunal. She advises and represents 
parents seeking to obtain or challenge a Statement of Special Educational Needs, as well as advising on school admissions and 
exclusions and disability discrimination cases. Rukhsana speaks Urdu and Punjabi and is happy to advise clients who speak these 
languages.

Rukhsana finds it very rewarding helping parents to ensure that local authorities meet the special educational needs of their child. 
She has two brothers and a sister with severe learning and physical disabilities (they were diagnosed with Smith-Lemli-Opitz 
Syndrome at birth) and understands, from her own experience, a parent’s desire to ensure the education their child receives is 
appropriate and meets their particular needs.

Caroline is Assistant Director of the Council for Disabled Children (CDC). She is a key player in 
ensuring the success of CDC’s social care training programmes which look at the links between recent 
changes in SEND legislation and supporting young people as they prepare for adulthood. 

For several years, she was the Director of a community interest company that she set up to support 
young people with autism to engage in outdoor adventure activities. She also has an NVQ 5 in 

Leadership and Management in health and social care services for children and young people, and she was previously the 
registered manager of a short break outreach service in a local authority. Caroline has volunteered and worked with disabled 
children and young people since she was 16 and continues to support a family during her spare time.  

Her experience of supporting families to navigate existing support systems has allowed her to see how challenging this 
system can be, both for families and the professionals working within it. Caroline is passionate about using her wealth of 
experience to change and improve outcomes for children and young people.

Bev Jessop is Principal and Chief Executive at Queen Alexandra College in Birmingham. She has specialist 
education sector leadership experience of over 17 years at independent specialist colleges (charities) and 
mainstream colleges, having a diverse range of knowledge in the fields of special education needs and 
disability (SEND) and high needs students (HNS). Bev is Director on the NATSPEC board, representing 
organisations in the West Midlands, and is a qualified teacher.

Bev has specialist teaching knowledge in the fields of autism and visual impairment, as well as a comprehensive understanding 
of post-compulsory funding developments. She is experienced at leading organisational changes and the impact on 
organisational behaviour; leadership of multidisciplinary provision; strategic development and organisational behaviour. She 
has a keen interest in educational management, with a Master’s in educational leadership, as well as an MBA which specialised in 
change management.

Bev is motivated to ensure a person-centred approach, collaboration and partnerships are used meaningfully to maximise 
adulthood opportunities for young people with learning difficulties and disabilities. 

Rukhsana Koser 
Solicitor – Langley Wellington LLP                                                                 @SENDLawyers   
     

Caroline Coady
Assistant Director – Council for Disabled Children                                             @CDC_tweets

Bev Jessop 
West Midlands Director – NATSPEC                                                                           @NATSPEC

Friday 7th May 11.00 am – EHCPs and SEN support

Speakers

Friday 21st May 11.00am – Education options

Friday 14th May 11.00am – Navigating Transition

https://twitter.com/weareMFON
https://twitter.com/sendlawyers?lang=en
https://twitter.com/CDC_tweets?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://twitter.com/natspec?lang=en
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Friday 7th May 11.00 am – EHCPs and SEN support

Mark began his career in the social care sector in 1989. He has worked with children and adults who 
have learning needs, Autism, complex behaviour needs, Emotional and Behavioural difficulties, mental 
health, physical support needs and profound sensory needs. 

He has managed residential services, been Head of Care of a special needs school, worked for the 
National Deafblind Charity Sense as a Regional Manager, been Executive Chair of County Care association and undertaken a 
variety of other senior management roles. He has also worked as a consultant and trainer for risk management and general 
care sector developments. 

He has worked for Sequence Care Group since 2015 leading the management of all referrals and assessments to the Groups 
residential and supported living services and managing all the Groups marketing. 

Mark Horton
Head of Sales and Marketing – Sequence Care Group                               @SequenceCare

Friday 28th May 2.00pm – Housing

Speakers continued

   Got a question for one of our speakers?
Ask it in advance...click HERE

Tammy began her career working for the NHS as a community nursing auxiliary. She then moved on to 
work for a large Registered Social Landlord where she covered a variety of roles taking up managerial 
roles during the 11 year period. After being made redundant Tammy led a pilot for a Housing Brokerage 
Service in Essex, providing a person centred approach and an outcome focused service to individuals to 
access housing options. 

Following on from the pilot Tammy began to work nationally for the Housing and Support Alliance a charitable national 
membership organisation providing housing and social care advice to families’ local authorities and professionals, developing 
innovative housing solutions, in addition to this also taking on consultancy projects for the National Development Team for 
Inclusion (NDTI). Tammy joined the team in December 2018

Tammy Murray
Head of Business Development – Reside Housing                                      @ResideHousing

https://twitter.com/weareMFON
https://twitter.com/sequencecare?lang=en
https://twitter.com/residehousing?lang=en
https://www.myfamilyourneeds.co.uk/the-transition-event/ask-our-speakers-tte/


@ W E A R E M F O N8

Headline sponsor

Langley Wellington LLP 

We are a highly respected national legal practice with over 25 years’ experience in advising and representing parents of 
children with special educational needs.

We act only for parents, carers and young people. 

We provide advice on:

• EHC Needs Assessment process

• The contents of EHC Plans

• Appeals to the Special Educational Needs and Disability Tribunal

• Judicial Review

• Appeals to the Upper Tier Tribunal

• School Exclusions and School Admissions

Many parents find it difficult to navigate the EHC Needs Assessment process and appeals system and we are able to 
guide and support them to get the provision and school their child is entitled to with real positive results.

If you require our help, call Rukhsana Koser on 01452 555166.

Royal House, 60 Bruton Way, Gloucester GL1 1EP
Tel: 01452 555166 
Email: lawyers@langleywellington.co.uk / education@langleywellington.co.uk
Web: www.langleywellington.co.uk

Sponsor

Sequence Care Group  

Sequence Care Group provides residential and supported living services for people with learning, autistic, mental health 
and physical support needs across London and the South East of England. 

The team understands that each person’s needs are unique to them and therefore require an individual approach. From 
the point of referral, through to placement and beyond, its focus is on ensuring each person is respected as an individual 
and is placed at the centre of Sequence Care Group’s therapeutic approach. Its aim is to enrich the lives of people and 
enable them to live happy, fulfilling lives.

Tel: 07884 588761
Email: mark.horton@sequencecaregroup.co.uk
Web: www.sequencecaregroup.co.uk 
Twitter: @SequenceCare

https://twitter.com/weareMFON
https://www.langleywellington.co.uk
https://www.sequencecaregroup.co.uk
mailto:lawyers@langleywellington.co.uk
mailto:education@langleywellington.co.uk
http://www.langleywellington.co.uk
mailto:mark.horton@sequencecaregroup.co.uk
http://www.sequencecaregroup.co.uk
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Beechwood College
Beechwood College in South Wales is a specialist day and residential service for young 
adults between the ages of 16 and 25 with a formal diagnosis of ASD or Asperger’s 
Syndrome. The College prides itself on offering inspirational education and life skills 
opportunities tailored around each student’s individual abilities and ambitions.

Tel: 029 2053 2210 
Email: enquiries@beechwoodcollege.co.uk 
Web: www.beechwoodcollege.co.uk 
Facebook: @beechwoodcoll 
Twitter: @Beechwood_Coll 

Consensus 
Consensus is an award-winning independent provider of support and accommodation 
for individuals with learning disabilities, autism, Prader-Willi Syndrome and additional 
complex needs. Consensus offers a range of residential and supported living services 
across the UK and also supports the transition process as young people move from an 
educational setting or from home into an adult setting. Download a brochure to find out 
more: www.consensussupport.com/about/download-a-brochure/ 

Tel: 0808 223 5320
Email: enquiries@consensussupport.com 
Website: www.consensussupport.com/ 
Facebook: ConsensusLD
Facebook PWS: ConsensusGrettonPWS/
Twitter: @ConsensusLD  •  LinkedIn: consensus-support-services-limited
YouTube: Consensus Support 

Derwen College
Awarded ‘Outstanding’ by Ofsted at three consecutive inspections, Derwen College, 
near Oswestry, provides a rich learning environment in day and residential placements 
for young people with SEND. With three further sites in Shropshire, our specialism is 
building employability skills through authentic work opportunities. We believe that 
students develop their independence best when they work on it in a real environment.

Tel: 01691 661234 
Email: admissions@derwen.ac.uk
Web: www.derwen.ac.uk
Twitter: @DerwenCollege  •  Facebook: @DerwenCollege
Instagram: DerwenCollege 

Entrust Care Partnership 
Entrust Care Partnership was set up as a response to the aspirations expressed by 
families caring for children, young people and adults with additional needs and 
disabilities. Entrust works across Warwickshire, meeting the needs of those families 
through its Pathway To Employment initiative, short breaks, support, training, advice and 
brokerage. Entrust tailors services bespoke to the individual. 

Tel: 07712 326273 (Lynne Barton, Director),  
07967 680085 (Aimee Mann, Employment Development Manager)
Email: lynnebarton@entrustcarepartnership.org.uk /  
aimeemann@entrustcarepartnership.org.uk
Web: www.entrustcarepartnership.org.uk
Facebook: EntrustCarePartnership  •  Twitter: @EntrustCP

Exhibitors

https://twitter.com/weareMFON
www.beechwoodcollege.co.uk
www.consensussupport.com
www.derwin.ac.uk
www.entrustcarepartnership.org.uk
mailto:enquiries@beechwoodcollege.co.uk
http://www.beechwoodcollege.co.uk
http://www.consensussupport.com/about/download-a-brochure/
mailto:enquiries@consensussupport.com
http://www.consensussupport.com/
mailto:admissions@derwen.ac.uk
http://www.derwen.ac.uk
mailto:lynnebarton@entrustcarepartnership.org.uk
mailto:aimeemann@entrustcarepartnership.org.uk
http://www.entrustcarepartnership.org.uk
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Father Hudson’s Care – St. Catherine’s Day Service 
St Catherine’s Day Service in Coleshill is a vibrant and inclusive place that offers 
meaningful and enjoyable activities within the centre and the community. The 
dedicated staff team provide the support that people need to enjoy new experiences 
and achieve personal ambitions.

Tel: 01675 462160
Email: enquiries@fatherhudsons.org.uk
Web: www.fatherhudsons.org.uk
Twitter: @fatherhudsons 
Facebook: @FatherHudsons 

Hereward College 
Hereward College provides study programmes, learning experiences, and work 
placement opportunities for young people (aged 16-25) with complex disabilities 
and learning difficulties. We specialise in supporting day and residential learners 
who have a range of needs including autism, physical difficulties, profound and 
multiple learning difficulties, and complex disabilities. 

Tel: 0247 646 1231 
Email: Admissions@hereward.ac.uk 
Web: www.hereward.ac.uk 
Twitter: @herewardcollege  
Facebook: @hereward.college 
Instagram: @herewardcollege 

My Family, Our Needs
My Family, Our Needs offers information, guidance and advice on all aspects of 
supporting a child or young person with additional needs from birth right up to the 
age of 25. Whether you are looking for a primary school or helping your child move 
into their first independent home, you’ll find practical resources to help you here.

Tel: 01223 207770
Email: hello@myfamilyourneeds.co.uk
Web: www.myfamilyourneeds.co.uk
Twitter: @weareMFON
Facebook: @weareMFON
Instagram: weareMFON

National Star College
National Star College provides personalised learning to prepare young people with 
disabilities aged 16 to 25 years old to become more independent so they can make 
the most of their lives. They offer full- and part-time, residential and day courses at 
their Gloucestershire campus and day courses in Hereford and Wales.

Tel: 01242 527631
Email: admissions@nationalstar.org 
Web: www.nationalstar.org 
Twitter: @TheNationalStar 
Facebook: @nationalstar 
Instagram: @thenationalstar

Exhibitors continued

https://twitter.com/weareMFON
www.fatherhudsons.org.uk
www.hereward.ac.uk
www.myfamilyourneeds.co.uk
www.nationalstar.org
mailto:enquiries@fatherhudsons.org.uk
http://www.fatherhudsons.org.uk
mailto:Admissions@hereward.ac.uk
http://www.hereward.ac.uk
mailto:@hereward.college
mailto:hello@myfamilyourneeds.co.uk
http://www.myfamilyourneeds.co.uk
mailto:admissions@nationalstar.org
http://www.nationalstar.org
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Penderels Trust 
With over 30 years’ experience at the forefront of Independent Living, Penderels Trust 
are the leading provider of direct payment, personal health budget and managed 
account support. We make processes like hiring a personal assistant easy, so you can 
control how you live your life!

Tel: 02476 511611
Email: enquiries@penderelstrust.org.uk
Website: www.penderelstrust.org.uk
Twitter: @The_PTTP 
Facebook: @PenderelsTrust 

Queen Alexandra College (QAC)
QAC is a national, residential College that supports a diverse range of student abilities 
and needs for those aged 16+. We offer an innovative, holistic approach to learning 
and support. Students may access study programmes at entry level, or gain vocational 
qualifications to Level 3 in a wide range of subject areas. 

Tel: 0121 428 5050
Email: info@qac.ac.uk
Web: www.qac.ac.uk
Twitter: @QAC_Official 
Facebook: @QueenAlexandraCollege

Seashell Trust Ltd
Seashell Trust is a national charity supporting children and young adults with complex 
learning disabilities and additional communication needs from across the UK. We 
provide education and care, from 2 – 25 years, at our outstanding school and college 
and through our short breaks services.

Tel: 0161 610 0100 
Email: info@seashelltrust.org.uk 
Web: www.seashelltrust.org.uk 
Twitter: @seashelltrust 
Facebook: @seashelltrust 
Instagram: @seashelltrustuk 
LinkedIn: @seashelltrust

SoLO Life Opportunities
Empowering the lives of people with learning disabilities. We use our knowledge and 
dedication to enrich the lives of all those who we support by helping them reach their 
true potential, build friendship groups, and become more independent. 

Tel: 0121 779 3865
Email: info@sololifeopportunities.org
Web: www.sociallifeopportunities.org
Twitter: @sociallifeopp
Facebook: @sociallifeopportunities  
Instagram: @sociallifeopportunities

Exhibitors continued

https://twitter.com/weareMFON
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www.qac.ac.uk
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